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Individuals and supporting the Vulnerable  
 
It might help if I try to clarify for everyone – with the caveat that this is an emerging process and that 
changes and improvements are being made all the time. 
  
Local volunteer groups have self-mobilised across the district and that is a most welcome and 
excellent community response.  These groups will have started providing services to many 
households and individuals.  Where people are having their needs met by local volunteers then they 
do not need to contact us or the County Council – unless of course things change. 
  
Neither the City Council or the County Council wishes to try to  control the local volunteering effort, 
but we do want to know as much about it as possible so that we can offer support to them as 
possible.   Community First is also providing support resources for voluntary groups.  We want to 
help volunteer organisers provide and sustain their services – if they want to talk to us they can use 
the local phone number you’ve already been given to contact the City Council local response centre 
(which is the name for our operations room).  We’re here to help them in their front-line efforts. 
  
Anyone who needs help, and no one is providing it already should ring the County Council 
helpline  Call 0333 370 4000 between 9am and 5pm, seven days a week. They will triage their call 
and identify who best can organise the help they need.  They will refer to us those people that they 
are not going to help directly – think of it as a funnel with the calls going in the top and ‘filtered’ to 
decide where they should go next.   
  
If we get a referral of a person looking for help that we think can be best serviced by a local 
volunteer group then we will contact them and ‘hand over’ the referral to them – having confirmed 
it can be dealt with.   Contact for the City Council is https://www.winchester.gov.uk/get-help 
Or 01962 848060 
 
  
Some referrals we may deal with by a direct city council intervention – it will just depend on 
circumstances. 
  
To try to clarify the position on food parcels.  The City Council has received a very small quantity of 
dry goods and tins to make up emergency food parcels.  But it is not intended that the district 
councils start  organising food deliveries on any scale.  Voluntary groups are much better placed to 
do shopping etc and provide regular support.  The City Council will get directly involved where this is 
not an option. We are working with the Basics Banks in Winchester and BW to implement a system 
whereby we can support them to provide food supplies where there is no local volunteer option and 
to support volunteer delivery activities.    The intention is to support grass roots efforts and fill in 
where volunteer help is not available, not to take over with a large scale top down food delivery 
operation. 
  
  

• Volunteer groups are a fantastic resource and we want them to continue their efforts.  They 
are at the forefront of looking after people.  The more they keep in touch with you and us 
the better. 

 

• We will refer people to a local voluntary group if we think they can provide for the person 
 

https://www.winchester.gov.uk/get-help


• We will offer support to voluntary groups to sustain their work and help address problems 
they come across 

 

• The number any one should ring if they need help is the County Council helpline 
 

• I hope that’s helpful, but we will keep you updated and happy to answer further questions. 

 
 
Business and support for Local Groups 
 
At the end of last week and beginning of this week we issued 2600 letters to 
businesses who are eligible for the business rates holiday and cash grants. We 
received  £29m from government on Wednesday morning this week to cover the 
direct costs of these measures. The business rates holiday is worth £25.1 million to 
eligible local businesses and they do not need to take any further action to get that 
relief. 
  
We have a simple on-line application process for the cash grants, and to date have 
received over 700 applications which are being checked and processed as fast as 
we can. Today we expect to make the first tranche of payments of grants to over 100 
businesses, value £2.15 million, with more payments to go tomorrow and Monday. 
  
All eligible businesses should by now have received a letter from us. However, if you 
are contacted by a business who thinks they should have been contacted and have 
not received their letter, then please refer them to the business rates team 
at businessrates@winchester.gov.uk or telephone 01962 848 288. 
  
Charites have now been included in the business grant scheme – local 
theatres,  Hampshire Cultural Trust and others should benefit. We will be notifying 
those eligible organisations. 
  
We are also a landlord and are in dialogue with a number of our commercial tenants, 
working with them on a case by case basis to see where we can assist if they are 
looking to us for support with rent payments. 
  
Sport England announced financial support packages for this sector – this 
information has been sent to the sport clubs we work with and we will be updating 
our web information accordingly. More on this here: 
  
https://www.sportengland.org/news/195-million-package-help-sport-and-physical-
activity-through-coronavirus 

  
 

The Arts Council is also making a £160 million package of support available for 
eligible organisations, and Play to the Crowd (Theatre Royal, Playmakers and Hat 
Fair) is in dialogue with them about that support. 
  
https://www.artscouncil.org.uk/ 
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We continue to work closely with our local business groups and funded 
organisations, such as Citizens Advice Bureau, Hampshire Cultural Trust, & Play to 
the Crowd, to understand what they need to help them through this very difficult time 
and how we may be able to assist. 
  
The “Entrepreneur” e-news was issued last week (and we will issue an update 
shortly) to our business mailing list, and is on our website – there is a lot more 
information in there – a good place to refer any business contacts. Link 
here:  https://www.winchester.gov.uk/business/entrepreneur-e-newsletter 
  
Cllr Bell, Laming and Williams 
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